Families First
SPRING
NEWSLETTER

M I SSION
Families First is a private,
501(c)3 non-profit charitable
agency that supports and
assists Monroe County
residents through their
financial and life challenges
with respectful and
empowering services. We are
governed by a Board of
Directors who live and work in
our county and volunteer their
time and knowledge to serve
the community.

COL LAB ORA T ING
Families first was able to coordinate
in-kind donations to Sparta and
Tomah school distircs, the Boys and
Girls Clubs, as well as Coulee Region
homless outreach programs.

SP R ING O PEN
HO USE & RI B BON
CU T T ING
Come celebrate our new office with
free information, light refreshments
& our spring raffle drawing.
May 5th at 3:30-6:30pm
1500 N Superior, Suite #2, Tomah

SP R ING RAF FL E

$25.00

We are holding a fundraiser &
selling raffle tickets for BIG prizes.
$5/6 or $1/1. Drawing will be held at
5:30 during our open house. Please
call our office to purchase tickets,
608-374-4141. winners do not need
to be present to win. GOOD LUCK!

GoodNeighbor
Cards are
available
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THE POWER
OF GIVING
We live in a world in which we need to share responsibility. It is
easy to say it’s not my child, not my community, not my world,
not my problem. Then there are those who see the need and
respond. I consider those people my heroes.
-Fred Rodgers

Donations from civic, corporate, and private contributors were
extraordinary and a large supplier in the efforts to assist those
most vulnerable. It allowed us the flexibility to pay for car
repairs, medications, cab cards, clothing, food and basic
essentials. Additionally, we received donations of hand-sewn
masks, blankets, hygiene products, personal protective
equipment, gift cards and so much more that provided relief to
the over 3,756 individual and families we served in 2020. To see
a complete list of the remarkable individuals, families,
organizations, community groups, small businesses and
corporations who increased support to Families First please go
to page 5.

As we continue to find our way through the COVID-19
pandemic together, one thing is clear: Families First will be
here to support our community for as long as we are
needed. The importance of helping those in need is
fundamental to our existence and for over 20 years we have
been that driving force for creating better opportunities for
individuals and families struggling to improve their lives in
Monroe County. But these are not normal times, and we are
not experiencing the same challenges and hardships of the
past. Lives are significantly being disrupted, more people
than ever are calling out for help and organizations such as
ours are hard-pressed to meet the overwhelming demand.
But thanks to the generosity that exists within our
community – and you – we are there to meet these
challenges!

We are still being impacted by the benevolence of those within
the community who recognize their responsibility in giving
back. Recently we received a monetary gift from a couple who
requested their stimulus checks be used to directly help
families in need effected by COVID. They wanted their money
to have a direct impact. We were happy to accept their
donation and fulfill their request. Their gift was able to house
two homeless families by paying first months rent and security
deposits.

The support we received in 2020 cannot go unrecognized
and we express our profound gratitude to those who acted
swiftly and selflessly. It began early in the pandemic when
we received a United Way COVID-19 Emergency Relief
Grant from the Great Rivers United Way to manage and
assist with the crisis. This money allowed us the flexibility to
pay for things directly impacted by COVID-19 such as
emergency food and shelter, rent, transportation, utilities
and so much more. We received a Monroe County
Community Engagement Grant with assistance from
Gundersen Health Systems for a family with special health
needs. Other sources of funds from the Franciscan Sisters of
Perpetual adoration and the Emergency Solutions grant
allowed us to cover the increased emergency shelter costs
that tripled with placing individuals and families in hotels
from lack of access to local shelters being closed due to
COVID-19.

As we chart a new path forward, we are honored to continue
serving Monroe County in these difficult and unchartered
times. We are also humbled by the many kind words, support,
and gratitude we have received.
To us - YOU - are our heroes and we THANK YOU for helping
us meet the challenges of this moment, so we can continue to
provide the highest quality care and assistance with inclusion,
integrity, compassion, accountability, respect, and excellence.
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LOOKING
BACK AT
LAST YEAR
2020
Covid-19 brought many challenges to our community. As many businesses and school
shut down, so did social service agencies. We adopted a temporary work-from-home
schedule to still answer the incoming phone calls, but it brought many changes. The
food pantry had closed and stopped clients from entering the building, so we followed
suit. We were still able to complete many of our regular tasks, but it took a lot of
planning and coordinating! As shelters closed, we met the need by spending
emergency shelter funds, over ten times the amount as last year. We were able to
connect with other organizations so that we would have masks, cleaning wipes, and
thermometers on hand for us and our clients. We also saw an increase of funding for
programs this year and were able to assist more residents. Lastly, we have worked

IN 2020:
3,756 MONROE COUNTY
RESIDENTS SERVED
$ 107,755.56 ASSISTED
INDIVIDUALS AND
FAMILIES

hard to coordinate service with other organizations, as they have also been awarded
extra COVID-19 funding, in programs such as WRAP & WERA, and together we were
able to assist clients even more! Now at our new office, we are still trying to limit
visitors and encouraging clients to set up an appointment with us so they are the only

-700 GOODWILL VOUCHERS

client in the office & we can disinfect in-between. We hope everyone stays healthy &

-269 BACK-TO-SCHOOL

we encourage you to call us with any questions about Covid-19 assistance programs!

GOODWILL VOUCHERS
-69 FAMILIES & 166
CHILDREN BENIFITED FROM
OUR HOLIDAY PROGAMS
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THINGS TO
AVOID:

SMART
THINGS TO
DO WITH
YOUR TAX
RETURN

Impulsive purchases of
unnecessary consumer
goods: Such as
expensive seasonal
clothing or a new car,
boat, or electronic
gadget. That 50-inch TV
might not look so good
when you don’t have
enough money to pay
your bills at the end of
the month.

Taxes are done, Now what?
HERE’S A LIST OF SMART WAYS TO USE YOUR REFUND:
Getting a refund this year? Try using that extra income
to make 2021 the best year yet.
1.Pay Off Debt: There is no bigger drag on your bottom line
than lugging around high-interest debt — typically credit card
debt — with interest compounding against you month after
month. If you have credit card debt, paying it off is the best
investment you can make with your tax refund. Paying off
$2,200 in credit card debt, for example, could save you $3,585
in interest if you were otherwise making just the minimum
monthly payment.
2.Create an Emergency Fund: There’s no better sleep aid
than knowing you’ve got the cash on hand to cover
unexpected expenses (four flat tires, flooded basement) and
income-hampering events (a cut in work hours, disability or
sudden job loss). Ideally, you should aim to have enough in
your emergency fund to cover at least three months of mustpay living expenses. That said, having even $500 saved can
help you weather a lot of emergencies, so aim for that first if
you're starting from zero. Earmarking a portion of your tax
refund for the cause will give you a head start on building up
your financial fortress.

3.Save To Buy a Home: If
one of your goals is to stop
renting and buy a home,
you’ll need to save up for
closing costs and a down
payment on the mortgage.
An ample tax refund can
give you a nice start on the
road toward your own
home and getting the tax
benefits of homeownership.

An expensive trip or
dining out excessively:
Create a budget that
includes occasional
treats, but don’t blow
your tax refund on an
unplanned vacation or
expensive restaurant.
Those things come and
go, and don’t allow you
to hold onto or grow the
value of your tax refund.
Gambling your hardearned cash: It’s
understandable to want
to try to double your tax
refund at the casino but
remember that it’s very
easy to lose it all.

4. Make Smart Improvements: You can also increase your
property value — and thereby your equity — by using your tax
refund to make home improvements and repairs so your
house remains up-to-date and in good condition. Start with
deferred maintenance tasks and then tackle updates and
improvements. One smart idea is to replace old appliances
that are near (or beyond) the end of their useful life. Newer
appliances are generally more energy-efficient than older
models, so this use of your refund could make your home
more valuable and lower your monthly utility bills.

Adapted From: https://www.creditkarma.com/tax/i/what-to-do-with-tax-refund & https://www.nerdwallet.com/article/taxes/smart-ways-to-spend-your-tax-return
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We thank you all and with our
combined actions we can ensure the
commitment to strengthen the health
and welfare of Monroe County

We would like to thank the
following for their extraordinary
contributions to Families First:
1st Community Credit Union,
Sparta and Tomah Branches
Alexandra Mathews
Amy Gebhardt
Andres Grant
Anonymous
Anthony Larson
Audry Abbs
Bank First
Barbara Sherman
Bev Gram
BibleFree Evangelical Free Church
Brenengen Dealership Tomah
Colleen and Kendall Bolchen
Bonnie Tully
Mendon & Theresa Burns-Gilbert
Burnstad Family Foundation, Inc.
Cardinal IG Company
CataractUnited Methodist Church
CCF Bank
CCF North Branch
Club 24/7 Fitness LLC
CM Care Grant
CommunityFoundationof Greater
Dubuque
Compeer Financial
Dave Gordon
David Stutzman
Deana Protz
Deb and Daryl Stewart
Deborah Lutjen
Douglas and Kari Arch
Stephany Dowson
Duane Pollack
Dwayne and Peggy Chapman
Elbow Room
Fidelity Charitable
FIDLAR
First United Methodist Church
FIT4Life
Gebhardt Family Foundation, Inc.
Gloria Dei Church
Great Rivers United Way, Inc.
Gregory and Kathleen Steinmetz
Gwendolyn Ledford
Heartners Group
Heitt Brown
Heitt Brown
Hormel Foods Corp.
Janis Adams

Donating is easy and your gift goes
directly to Monroe County!
Mail to: Families First, PO BOX 707, Tomah WI 54660
Or call: 608-374-4141
Or on our website!

BOARD OF DIRECTORS
Bryan Pierce, President
Peter Reichardt, Vice-President
Jenny McCoy, Treasurer
Laura Bishop, Secretary
Theresa Burns-Gilbert
Sandy Murray
Jennifer Wangen
Susan Rettler
Janis Adams
Jeremy Haun
Sandy LeCoursiere
Mary Busching

Families First of Monroe County
1500 Superior North Avenue, Suite #2
PO Box 707
Tomah, WI 54660
www.familiesfirstofmonroecounty.org
Follow us on facebook for current news,
events and programs!
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Jensen Tax & Accounting LLC
John and Rose Berry
Keene’s Transfer Inc.
Kim Cable
Larry and Arlis Ballwahn
M. Bonello
Maria Klem
Marilyn School Of Dance
Mars Petcare
Mather Weber
Maxine Ratajczyk
Kevin and Julie McCoy
MC Safe & Stable Committee
Misty Waters
Molter Family Markets
MonroeCountyCommunity
Engagement Committee
MonroeCountyDepartmentof
Human Services
Monroe County Sheriff’s Department
Murrays On Main
Nathan Gebhardt Cranberry, LLC
Network for Good – Facebook Basket
Raffle
Osborne, Goodman & Tripp
Nancy Patterson
Neighbor for Neighbor Food Pantry
Penny Kirksey
Priscilla Circle
Peter and Elaine Reichardt
Queen of the Apostles Parish
Rebecca Thompson
Restwell Inn
Robert Shutter
Roger and Trina Bakken
Sara Gigous
Sparta Police Department
Suzie Hoag
The Crow Bar
The Nail Boutique
Thomas and Sherri Sayer
Thrivent
Timberwood Bank
Tomah Lumber, Inc.
Tomah Police Department
Tomah Rotary Club
United Peace Makers
VIP Realty
Veterans Assistance Foundation
Walter and Sherry Squires
Wesco Home Furnishings
Yukon Management

